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Advice & Guidance In-light of 

Microsoft 365 Storage Price Increases 
 

What is the issue? 
What are the changes and what how will this impact Microsoft 365 license holders. 

‘Beginning at a school’s next contract renewal, but no sooner than August 1, 2024, all 

school tenants will receive 100TB of free pooled storage across OneDrive, SharePoint, 

and Exchange, with additional pooled storage per paid user, depending on your 

subscription.’*  

The above is an extract from Microsoft information and although Microsoft state this as a positive, the reality is that 

existing education establishments have been using their Microsoft 365 Tenants without any restrictions. This 

change, from their perspective, is a new restriction and will no doubt, be perceived as a price rise, since many 

education tenants are larger than 100TB. 

Further information on the reasoning for this storage limitation and most likely effect on costs, if some action isn’t 

taken to reduce the 100TB limit, can be found here:* Storage Changes for Microsoft 365 Education | Microsoft 

Education 

What are Jisc’s thoughts on mitigating the 

limitation? 
Jisc Cloud team have created communicated ways to deal with this through webinars in their community and 

recently at the Networkshop 2024 conference hosted at Nottingham Trent University in June. 

• Jisc cloud community - M365 Governance _ Retention-20240304_140125-Meeting Recording.mp4 

• Jisc Security Conference Celtic Manor November 2023 Data Governance and Compliance in M365-

20231215_160613-Meeting Recording.mp4  

• Networkshop 2024 slides: 

o  M365 retention, archive, backup  

• Past Jisc Cloud community events 

o M365 Governance / Retention * 

• Past Jisc Cyber security community events 

• Data Governance and Compliance in M365 * 

 

 

• Up and coming Jisc Cloud community events  

https://www.microsoft.com/en-us/education/products/microsoft-365-storage-options#Office365CustomersItemId
https://www.microsoft.com/en-us/education/products/microsoft-365-storage-options#Office365CustomersItemId
https://jisc365.sharepoint.com/:v:/r/sites/cloudcommunity/Shared%20Documents/%F0%9F%93%9E%20Events/Jisc%20cloud%20community%20-%20M365%20Governance%20_%20Retention-20240304_140125-Meeting%20Recording.mp4?csf=1&web=1&e=kuEPY9
https://jisc365.sharepoint.com/:v:/r/sites/JiscTFC-CyberSecurityCommunity/Shared%20Documents/Security%20Conference%202021/Recordings/Data%20Governance%20and%20Compliance%20in%20M365-20231215_160613-Meeting%20Recording.mp4?csf=1&web=1&e=dhIqFO
https://jisc365.sharepoint.com/:v:/r/sites/JiscTFC-CyberSecurityCommunity/Shared%20Documents/Security%20Conference%202021/Recordings/Data%20Governance%20and%20Compliance%20in%20M365-20231215_160613-Meeting%20Recording.mp4?csf=1&web=1&e=dhIqFO
https://teams.microsoft.com/l/channel/19%3A07cda8167029418da9958d7736dda47b%40thread.tacv2/%F0%9F%93%9E%20Events?groupId=d52e3f98-83ca-4d9d-bae4-30c229fff38b&tenantId=48f9394d-8a14-4d27-82a6-f35f12361205
https://jisc365.sharepoint.com/:v:/r/sites/cloudcommunity/Shared%20Documents/%F0%9F%93%9E%20Events/Jisc%20cloud%20community%20-%20M365%20Governance%20_%20Retention-20240304_140125-Meeting%20Recording.mp4?csf=1&web=1&e=uD7eae
https://www.jisc.ac.uk/get-involved/cyber-security-community-group
https://jisc365.sharepoint.com/:v:/r/sites/JiscTFC-CyberSecurityCommunity/Shared%20Documents/Security%20Conference%202021/Recordings/Data%20Governance%20and%20Compliance%20in%20M365-20231215_160613-Meeting%20Recording.mp4?csf=1&web=1&e=28Xu5w
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o  Turning on version control to help M365 storage reductions. 

o Where to store files, from M365 to Azure Blob or even S3 buckets. 

• Jisc Cloud Professional Services: 

o Purview services 

* Join the Jisc - Cloud community 

 

 

 

Jisc Cloud community events in September  

Presentation Speakers 

Jisc's storage reductions from turning on version control (Nick B) Nick Brown 

What's next after VMWare (AVM/Cloud migrations) Dave Cook Adam Parrish 

Best practices for information lifecycle and storage management in education 
(where to store what type of file) 

Nick Brown Neil Sayer 
Dave Cook Adam Parrish 

Optimising your migration to the cloud - NWS rerun Neil Sayer Dave Cook 
Adam Parrish 

Navigating Cloud Costs: Common Pitfalls and Proactive Practices - Equip 
participants with knowledge to prevent unexpected overage charges due to 
misconfigurations. 

Neil Sayer  

Join the Jisc - Cloud community 
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https://www.jisc.ac.uk/get-involved/cloud-community
https://www.jisc.ac.uk/get-involved/cloud-community
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Networkshop 2024 slides 

DAY3_1300_BROWN_SMITH_FORMATTED.pdf
 

Microsoft resources on information lifecycle 
Best practices for information lifecycle and storage management in education 

(edudownloads.azureedge.net) 

NB  age 5 ‘ ic oso t   u e sto age’  

Note for UK education prices: OCRE cloud framework - Jisc options for AWS and Azure cloud compute 

and storage solutions. Alternatively – AWS One Government Value Agreement: Accelerating cloud 

adoption and innovation across UK government | AWS Public Sector Blog (amazon.com). 

Contact your Jisc account manager for further discussions on what is the best purchase route. 

https://edudownloads.azureedge.net/msdownloads/Microsoft-Information-Lifecycle-and-Storage-Management-Paper.pdf
https://edudownloads.azureedge.net/msdownloads/Microsoft-Information-Lifecycle-and-Storage-Management-Paper.pdf
https://www.jisc.ac.uk/ocre-cloud-framework
https://aws.amazon.com/blogs/publicsector/one-government-value-agreement-accelerating-cloud-adoption-innovation-across-uk-government/
https://aws.amazon.com/blogs/publicsector/one-government-value-agreement-accelerating-cloud-adoption-innovation-across-uk-government/
https://www.jisc.ac.uk/contact/your-relationship-manager

